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A B C D E F G H

Services 3.2.5, 3.2.6 and 3.2.7
Computer 
Operation 
Support 
(note 1)

System 
Mgmt 

Support 
(note 2)

DBA 
Support 
(note 3) Platform

Hardware and Operating System 
Platform

Database 
Management System 

(DBMS) Web?

Applicable to 
Service Avail. 

Metric?
O3 S1 Windows Compaq Proliant ML350, W2K3 Yes
O3 S1 Windows Compaq Proliant DL380, W2K3 --
O3 S1 Windows Compaq Proliant DL380, W2K3 --

S1 Windows Dell 2650, W2K3 --
O3 S1 D1 Windows Compaq DL380, W2K Oracle App Server 9iAS --
O3 S2 D2 Windows Compaq DL760, W2K Oracle --
O3 S2 Windows Compaq DL380, W2K IIS --
O3 S2 > S1 Windows Compaq Proliant DL360, NT --
O3 S2 > S1 Windows Compaq Proliant DL360, NT --

Unix IBM P615, AIX Oracle --
Unix IBM P615, AIX Oracle --

O3 S1 Windows Compaq Proliant 1850R, NT Yes --
O3 S1 Windows Compaq, Windows NT --
O2 S1 Windows Compaq Proliant DL360, W2K --
O2 S1 D1 Windows Compag Proliant DL380, W2K Yes --
O2 S1 D1 Windows Compaq Proliant DL380, W2K Yes --
O2 S1 Windows HP DL380, Windows 2003 --
O2 S1 Windows HP DL380, Windows 2003 --
O3 S4 D3 Unix IBM RS6000/J30, AIX Oracle Yes
O3 S3 D3 Unix IBM RS6000/F50, AIX Oracle Yes
O3 S3 D3 Unix DEC Alpha 2100, DEC Unix Oracle Yes
O3 S4 D3 Unix DEC Alpha 4100, DEC Unix Oracle, SAS Yes
O3 S2 D2 Unix IBM RS6000/59H, AIX Oracle --
O3 S2 D2 Unix DEC Alpha, DEC Unix Oracle --
O3 S2 D2 Unix DEC Alpha 4100, DEC Unix Oracle Yes --
O3 S1 D1 Unix Sun Sparc5, SunOS Unify --
O2 S1 D1 Unix Sun Sparc2, Solaris SAS, Oracle --
O3 S1 Unix SUN E420R, Solaris --
O3 S1 Unix SUN E420R, Solaris --
O2 S1 Windows HP DL380, Windows 2003 --
O3 S1 Unix SUN E420R, Solaris --
O2 S1 Windows HP DL360, Windows --
O2 S1 Windows HP DL360, Windows --
O2 S1 Windows HP DL360, Windows --
O3 S1 D1 Windows DELL Poweredge, NT Oracle --
O3 S2 D3 Unix SUN Sunfire 280R, Solaris Oracle --
O3 S2 D2 Windows Compaq Proliant 350, Windows 2000 Oracle --
O3 S2 D2 Windows Compaq Proliant 350, Windows 2000 Oracle --
O3 S1 D1 Windows Compaq Proliant 350, Windows 2000 Oracle App Server 9iAS --
O3 S3 Windows Compaq Proliant 7000, W2K Yes
O3 S3 Windows Compaq Proliant 8000, W2K Yes
O3 S3 Windows Compaq Proliant DL380, W2K Yes Yes
O3 S3 Windows Compaq Proliant DL380, W2K Yes Yes
O3 S3 Windows Compaq Proliant DL380, W2K --
O3 S4 > S3 Windows HP, Windows 2000 --
O3 S4 > S3 Windows HP, Windows 2000 --
O2 S1 Windows Compaq Proliant ML370, W2K --
O3 S1 Windows Compaq Proliant ML570, W2K --
O3 S1 Windows Compaq Proliant ML570, W2K --
O2 S1 D1 Windows Compaq Proliant 6000, W2K Oracle SQL*Net Yes --
O2 S2 D1 Windows Compaq Proliant 1600, Windows NT Oracle SQL*Net --
O2 S1 D1 Windows HP Netserver LX, NT SQL Server --

S1 Windows Micron Millennia +, NT --
O3 S1 D1 VMS DEC Alpha 1200, OpenVMS S1032 --
O3 S2 D2 Windows Compaq Proliant ML570R, NT Oracle --
O3 S2 D2 Windows Compaq Proliant ML570R, NT Oracle --
O3 S2 D2 Windows HP ML570, Windows 2003 Oracle --
O3 S1 D1 Windows Compaq Proliant ML350, NT Oracle App Server 9iAS --
O3 S1 D1 Windows Compaq Proliant ML350, NT Oracle App Server 9iAS --
O2 S1 D1 Windows HP ML350, Windows 2003 9iAS --
O3 S1 Windows Compaq Proliant ML370, W2K --
O3 S2 D2 Windows Compaq Proliant DL380, W2K Oracle IIS --
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A B C D E F G H
S1 D1 Unix SUN, Solaris Oracle SQL*Net Yes --
S1 D1 Unix SUN, Solaris Oracle SQL*Net Yes --

O3 S1 Windows Compaq Proliant ML530, W2K
S1 D2 Windows Compaq Proliant 6000, W2K Oracle --

O3 S1 D1 Windows Compaq Proliant 1850R, NT SQL Server --
S1 Windows Compaq Proliant DL360, W2K --
S1 Windows Compaq Proliant DL360, Windows NT Yes --

O3 S3 D1 VMS DEC VAX 7620, OpenVMS Rdb --
O3 S2 D2 VMS DEC ALPHA 4100, OpenVMS Rdb, Oracle --
O3 S1 D2 Windows HP DL360, W2K Oracle --
O3 S2 D2 Windows Compaq Proliant ML370, W2K Oracle --
O3 S2 Windows Compaq Proliant DL380, W2K 9iAS --
O1 S1 Windows Compaq Proliant ML530, W2K --
S2 S1 Windows --
S2 S1 Windows --
O2 S1 Windows HP, Windows 2003 --
O2 S1 D1 Windows Compaq Proliant, NT Oracle Yes --
O2 S1 Windows Compaq, Windows NT Yes --
O2 S1 Windows Compaq, W2K --
O2 S1 Unix Sun E450, Solaris --
O2 S1 D1 Unix Sun E4000, Solaris Oracle --
O2 S1 D1 Windows Compaq, Windows NT SQL Server Yes --
O2 S1 D1 Windows Compaq Proliant DL380, NT SQL Server Yes --

S1 Windows Compaq Proliant DL360, W2K --
Windows HP, Windows 2003 --

O2 S3 Unix Sun E450, Solaris --
O2 S1 Windows Compaq, Windows NT Yes --
O2 S3 D1 Unix Sun E450, Solaris Oracle --
O2 S3 D1 Unix Sun E450, Solaris Oracle --
O2 S3 D1 Unix Sun E450, Solaris Oracle --
O2 S3 D1 Unix Sun 280R, Solaris Oracle --
O2 S3 D1 Unix Sun E450, Solaris Oracle --
O2 S3 Unix Sun E450, Solaris --
O3 S1 D1 Windows Compaq Proliant, NT Oracle Yes --
O2 S3 Unix Sun E450, Solaris --
O2 S3 Unix Sun E450, Solaris --
O2 S3 Unix Sun E450, Solaris --
O1 S1 D1 VMS DEC VAX 4060, OpenVMS SAS --
O3 S1 Unix SunSparc5, SunOS --
O3 S1 Unix SunSparc5, SunOS --
O1 S1 Windows Compaq, Windows NT
O3 S1 Windows Compaq DL360, W2K --
O3 S2 Windows Compaq DL360, W2K Yes --
O2 S1 Windows HP Netserver LX PRO, NT  Yes --
O1 S1 Windows Compaq ML350, Windows NT --
O3 S1 D2 > D1 Windows SUN V440, Solaris 9 Oracle --
O3 S1 D2 > D1 Windows SUN V440, Solaris 9 Oracle --
O2 S1 Windows Compaq, Windows NT --
O3 S2 Windows HP DL360, W2K SQL Server --
O3 S3 D1 Unix SUN E250, Solaris Oracle Yes
O3 S2 D1 Unix SUN E250, Solaris Oracle --
O3 S2 D1 Unix SUN E220R, Solaris Oracle SQL*Net Yes --
O3 S3 D1 Unix SUN E220R, Solaris Oracle SQL*Net Yes Yes
O1 S2 D1 VMS DEC VAX 4500A, OpenVMS Rdb --
O3 S1 D1 VMS DEC ALPHA 4100, OpenVMS Rdb, Oracle --
O2 S1 Windows HP DL380, Windows 2003 --

S1 Unix SUN SUNBlade 100, Solaris --
O3 S1 Windows Compaq Proliant 850R, W2K --
O3 S1 Windows Compaq Proliant 850R, W2K --

Windows Compaq Proliant R3000, W2K SQL Server --
O3 S3 Windows Compaq Proliant ML530R, W2K --
O3 S1 Windows Compaq Proliant ML530, W2K --
O3 S3 Windows Compaq ML370, W2K --
O1 S1 Windows Compaq Mgt Appliance II, W2K --
O3 S2 Unix Sun SparcStation 20, Solaris --
O3 S1 D1 Windows Compaq Deskpro 2000, NT Oracle SQL*Net Yes Yes
O3 S1 D1 Windows Compaq Proliant 2000, NT Oracle SQL*Net Yes Yes
O3 S1 D1 Windows Compaq Proliant ML530, W2K Oracle SQL*Net Yes Yes
O3 S1 D1 Windows Compaq, Windows NT Oracle SQL*Net Yes --
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A B C D E F G H
O3 S1 D1 Windows Compaq DL360, Windows 2000 Oracle SQL*Net IIS --
O3 S1 Windows HP, Windows 2000 --
O1 S1 Windows Compaq Proliant 850R, W2K --

S1 Windows Dell 2650, W2K --
O3 S1 D1 Windows HP, Windows NT SQL Server --
O2 S1 D1 Unix IBM RS6000/J30, AIX Oracle SQL*Net --
O3 S2 D2 Unix IBM RS6000/F50, AIX Oracle --
O3 S2 Windows Compaq DL380, W2K --
O3 S1 Windows HP Netserver LH PRO, NT --
O3 S2 D1 Unix DEC Alpha, DEC Unix Oracle SQL*Net Yes --
O3 S1 D2 Unix Sun Sparc10, Solaris SAS, Oracle App Server 9iAS --
O3 S2 D1 Unix Compaq Alpha 1000A, DEC Unix Oracle SQL*Net Yes Yes
O3 S2 D1 Unix Compaq Alpha 1000A, DEC Unix Oracle SQL*Net Yes Yes
O3 S2 D2 Unix Sun E450, Solaris Oracle App Server 9iAS Yes
O3 S1 Windows Dell, NT --
O3 S1 Windows Compaq Proliant, NT --
O3 S1 Windows Compaq Proliant, NT --
O3 S1 Windows Compaq Proliant, NT --
O3 S1 Unix SUN Ultra 5, Solaris Yes --
O3 S1 Unix DEC Alpha DS20, DEC Unix --
O3 S1 Unix DEC Alpha DS20, DEC Unix --
O3 S1 Unix DEC Alpha DS20, DEC Unix --

Note 1:  Computer Operations Support Back-Up Level: O1=one per week; O2=daily Monday-Friday;  O3=daily, weekly, monthly.

Note 3:  D1 = Irregular, low level, D2 = Periodic, regular needs, D3 = Continuous, daily needs. 
Note 2: S1 = Irregular, low level, S2 = Periodic, regular needs, S3 = Continuous, daily needs, S4 = Intensive, ongoing needs 
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A B C D E F G H

Computer 
Operation 
Support 
(note 1)

System 
Mgmt 

Support 
(note 2)

DBA 
Support 
(note 3) Platform

Hardware and Operating System 
Platform

Database 
Management System 

(DBMS) Web?

Applicable to 
Service Avail. 

Metric?
O3 S2 D1 VMS VAX 6000-510, OpenVMS Rdb --
O3 S2 Unix SGI/Cray Origin 2000, IRIX --
O3 S2 D2 Unix SGI/Cray Origin 2000, IRIX Oracle Yes
O3 S2 D2 Unix SGI/Cray Origin 2000, IRIX Oracle --
O3 S2 D1 Windows Compaq DL380, W2K Oracle App Server 9iAS, IIS --
O3 S2 D2 Windows Compaq DL760, W2K Oracle --
O3 S2 D1 Windows Compaq DL380, W2K Oracle App Server 9iAS, IIS --
O3 S2 D2 Windows Compaq DL760, W2K Oracle --
O3 S2 D2 Windows HP, Windows 2003 Oracle --
O1 S1 Unix DEC Alpha 255, UNIX Yes --
O1 S1 Windows Intel, Windows NT Yes --
O3 S1 Windows Intel, Windows NT Yes --
O3 S2 Unix SUN SF280R, Solaris 8 Yes --
O3 S2 Windows Compaq DL360, W2K Yes --
O3 S2 D2 Unix Sun V440, Solaris 9 Oracle --
O3 S2 D2 Unix Sun V440, Solaris 9 Oracle --
O3 S2 D2 Unix Sun V240, Solaris 9 Oracle --
O1 S1 D1 Unix Sun 280R, Solaris 9 Oracle Tools Yes --
O1 S1 D1 Unix Sun 280R, Solaris 9 Oracle Tools Yes --
O3 S2 Unix Sun V240, Solaris 9 Yes --

S1 Windows Compaq, W2K --
O3 S1 Windows Compaq ML370, W2K --
O3 S2 D1 VMS DEC VAX 4060, OpenVMS Rdb --
O3 S2 D1 VMS DEC 3300, OpenVMS Oracle --
O3 S1 Unix Sun V240, Solaris 8 --
O2 S1 Windows HP DL360, Windows --
O2 S1 Windows HP DL360, Windows --
O2 S1 Windows HP DL360, Windows --
O2 S1 Windows HP DL 380, Windows --
O2 S1 Windows HP DL 380, Windows --
O3 S1 D1 Windows Compaq Proliant ML370, W2K Oracle App Server 9iAS --
O3 S1 D1 Windows Compaq Proliant ML370, W2K Oracle App Server 9iAS --
O3 S1 Windows Compaq, Windows 2003 Yes
O3 S1 Windows Compaq ML530, Windows 2003 Yes

S1 Windows Compaq, W2K --
O3 S1 D1 Windows Compaq DL380, W2K Oracle App Server 9iAS --
O3 S2 D2 Windows Compaq DL760, W2K Oracle --
O3 S1 D1 Windows Compaq DL380, W2K Oracle App Server 9iAS --
O3 S2 D2 Windows Compaq DL760, W2K Oracle --
O3 S2 Windows Compaq DL380, W2K --

Unix Sun Ultra 450, Solaris --
3800, 3900, 4245 Printers --

VMS DEC AXP 3300X, OpenVMS --
O3 S2 D2 Windows Compaq Proliant ML570, W2K Oracle --
O3 S2 D2 Windows Compaq Proliant ML570, W2K Oracle --
O3 S2 D2 Windows HP ML570, Windows 2003 Oracle --
O3 S1 D1 Windows Compaq Proliant ML350, W2K Oracle App Server 9iAS --
O3 S1 D2 Windows Compaq Proliant ML350, W2K Oracle App Server 9iAS
O3 S1 D1 Windows HP ML350, Windows 2003 9iAS --
O3 S2 D1 Windows Compaq DL380, W2K Oracle App Server 9iAS, IIS --
O3 S2 D2 Windows Compaq DL380, W2K Oracle --
O3 S2 D1 Windows Compaq DL380, W2K Oracle App Server 9iAS, IIS --
O3 S2 D2 Windows Compaq DL380, W2K Oracle --
O3 S1 Windows HP DL380, Windows 2003 --
O1 S1 VMS DEC VAX 4060, OpenVMS --
O3 S4 D2 IBM IBM MP3000, OS/390 CA-IDMS, SAS Yes
O3 S2 D1 VMS DEC VAX 4600A, OpenVMS Rdb Yes
O3 S1 D1 VMS DEC Alpha 4100, OpenVMS DBMS Yes
O3 S3 D3 VMS DEC Alpha 4100, OpenVMS Oracle, DBMS Yes
O3 S1 D1 VMS DEC Alpha 4100, OpenVMS DBMS Yes
O3 S3 D3 VMS DEC Alpha 4100, OpenVMS Oracle, DBMS Yes

Appendix C-1 Section 2:  Classified Computer Equipment
Services 3.2.8, 3.2.9, 3.2.10
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A B C D E F G H
O2 S2 D2 VMS DEC Alpha 4100, OpenVMS Oracle, DBMS --
O1 S2 D2 VMS DEC Alpha 4100, OpenVMS Oracle, DBMS --
O1  VMS DEC VAX 3100, OpenVMS --

S1 Unix DEC Alpha 3300, Unix
O3 S2 D2 Windows HP DL380, Windows 2003 Oracle --
O3 S1 D2 Windows HP DL380, W2K Oracle --

Unix SUN V120, Solaris --
O3 S1 Windows Compaq Proliant DL380, W2K --
O3 S1 Windows Compaq Proliant DL380, W2K --
O3 S2 D1 Windows Compaq Proliant, W2K Oracle --

Windows HP Proliant DL360, W2K --
Windows HP Proliant DL380, W2K IIS --
Windows HP Proliant DL380, W2K IIS --

O3 S1 D1 Windows Compaq DL380, W2K Oracle App Server 9iAS, IIS --
O3 S2 D2 Windows Compaq ML530, W2K Oracle --
O3 S1 D1 Windows Compaq DL380, W2K Oracle App Server 9iAS, IIS --
O3 S2 D2 Windows Compaq ML530, W2K Oracle --
O3 S1 D1 Unix SUN SF280R, Solaris 9 Oracle --
O2 S2 Windows Compaq DL360, W2K IIS --
O1 S3 Unix Sun Ultra1, Solaris 8 --
O3 S2 > S1 Unix IBM p615, AIX 5.2 --
O3 S3 D1 Unix Sun V880, Solaris 8 Oracle --
O3 S1 Unix Sun V240, Solaris 8 --
O2 S3 D1 Unix Sun V240, Solaris 8 Oracle --
O2 S1 D1 VMS DEC VAX 4060, OpenVMS SAS --
O2 S1 Windows Compaq, Windows NT --
O3 S1 Windows Compaq, Windows NT --
O2 S1 Windows HP, Windows 2000 --
O2 S1 Windows HP, Windows 2000 --
O3 S1 Windows HP Proliant DL360, W2K --
O3 S1 Windows Compaq ML370, W2K --
O3 S2 Windows Compaq DL360, W2K Yes --
O3 S2 Unix Compaq DL380, Linux --
O2 S2 D2 Windows Compaq Proliant, W2K Oracle App Server Yes --
O3 S2 D1 Unix DEC 3000/300, DEC Unix Oracle Yes

Unix SUN V240, Solaris Yes
Unix SUN V120, Solaris --

O3 S2 D1 Unix DEC PW 433au, DEC Unix Oracle SQL*Net Yes Yes
O3 S2 D1 Unix DEC 3000/300, DEC Unix Oracle Yes Yes

Unix SUN V120, Solaris Yes
O2 S1 Unix SunBlade 150, Solaris 9 --
O1 S2 > S1 Windows Compaq, Windows 2003 --
O1 S2 > S1 Windows Compaq, Windows 2003 --
O1 S2 > S1 Windows HP DL380, Windows 2003 --
O1 S1 Windows Compaq, Windows 2000 --

S3 X-Terminals --
O3 S3 > S1 Windows Compaq DL380, W2K --
O3 S3 > S1 Windows Compaq DL380, W2K --
O3 S3 > S1 Windows Compaq DL380, W2K --
O3 S1 Unix Sun Ultra 10, Solaris 8 --
O3 S1 Unix Sun Ultra 10, Solaris 8 --
O3 S1 Unix Sun Ultra 10, Solaris 8 --
O3 S1 Windows Compaq E7000, Windows 2000 --
O3 S1 Windows Compaq E7000, Windows 2000 --

Not a server Windows Compaq EMA12000 --
O3 S1 Windows Compaq DL580, Windows 2000 --
O3 S1 Windows Compaq DL580, Windows 2000 --
O3 S1 Windows Compaq DL580, Windows 2000 --
O3 S1 Windows HP DL580, Windows 2000 --
O3 S1 Windows HP DL580, Windows 2000 --
O3 S1 Windows HP DL580, Windows 2000 --
O3 S1 Windows HP DL580, Windows 2000 --

Note 1:  Computer Operations Support Back-Up Level: O1=one per week; O2=daily Monday-Friday;  O3=daily, weekly, monthly.
Note 2: S1 = Irregular, low level, S2 = Periodic, regular needs, S3 = Continuous, daily needs, S4 = Intensive, ongoing needs 
Note 3:  D1 = Irregular, low level, D2 = Periodic, regular needs, D3 = Continuous, daily needs.
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A B C D E F G H

Computer 
Operation 
Support 
(note 1)

System 
Mgmt 

Support 
(note 2)

DBA 
Support 
(note 3) Platform

Hardware and Operating System 
Platform

Database 
Management System 

(DBMS) Web?

Applicable to 
Service Avail. 

Metric?
Intel, Windows NT --
Intel, Windows NT --
Intel, Windows NT --
Intel, Windows NT --
Intel, Windows NT --
Intel, Windows NT --
Intel, Windows NT --

S1 Intel, Windows NT
S1 Intel, Windows NT --

Intel, Windows NT --
O3 S1 Intel, Windows NT --
O3 S1 Intel, Windows NT --
O3 S1 Intel, Windows NT --
O3 S1 Intel, Windows NT --
O3 S1 Intel, Windows NT --

Intel, Windows NT --
S1 Intel, Windows NT --

O3 S1 Intel, Windows NT --
O3 S1 Intel, Windows NT --
O3 S1 Compaq Proliant DL380, W2K3 --

Intel, Windows NT --
Intel, Windows 2000 --
Intel, Windows 2000 --
Intel, Windows 2000 --
Intel, Windows NT --
Intel, Windows NT --
Intel, Windows NT --
Intel, Windows NT --

S1 D1 Compaq Proliant ML370, W2k Oracle --
S1 Compaq Proliant ML370, W2K Yes --

Intel, Windows 2000 --
S1 DEC Alpha, OpenVMS --

Intel, Windows 2000 --
Intel, Windows 2000 --
Intel, Windows NT --
Intel, Windows NT --
Intel, Windows NT --
Intel, Windows NT --
Intel, Windows NT --
Intel, Windows 2000 --
Intel, Windows 2000 --

S1 Intel, Windows NT --
S1 Intel, Windows NT --
S1 DEC Alpha, OpenVMS --
S1 DEC Alpha, OpenVMS --
S1 Intel, Windows NT --

Intel, Windows 2000 --
Intel, Windows NT --

D1 Intel, Windows NT Oracle --
D1 Intel, Windows NT Oracle --

Intel, Windows NT --
S1 Intel, Windows NT --

O1 S1 Silicon Graphics, IRIX --
O3 S1 Intel, Windows NT --

S1 Intel, Windows NT --
Compaq Proliant DL380, W2K --
Compaq Proliant DL380, W2K --
Compaq Proliant DL380, W2K --
Compaq Proliant DL380, W2K --
Intel, Windows NT --

Appendix C-1 Section 3:  Other Computer Equipment
Service 3.2.14
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A B C D E F G H
Intel, Windows 2000 --

S1 Intel, Windows NT --
S1 Intel, Windows NT --
S1 Intel, Windows NT --

O3 S1 D1 SunSparc5, Solaris Oracle --
S1 Intel, Windows NT --

O3 S2 D1 Intel, Windows NT Oracle --
S1 Intel, Windows 2000 --
S1 Intel, Windows NT --

Intel, Windows 2000 --
Intel, Windows 2000 --
Intel, Windows NT --

S1 D1 DEC, Windows NT Oracle --
S1 D1 Intel, Windows NT Oracle --
S1 D1 Intel, Windows NT Oracle --

Intel, Windows NT --
Intel, Windows NT --
Intel, Windows NT --

S1 D1 Intel, Windows NT Oracle Web --
S1 D1 Intel, Windows NT Oracle Web --
S1 D1 Intel, Windows NT Oracle Web --
S1 DEC VAX, OpenVMS --
S1 DEC VAX, OpenVMS --
S1 DEC VAX, OpenVMS --
S1 DEC VAX, OpenVMS --
S1 DEC VAX, OpenVMS --
S1 DEC VAX, OpenVMS --
S1 DEC VAX, OpenVMS --
S1 DEC VAX, OpenVMS --
S1 DEC VAX, OpenVMS --
S1 DEC VAX, OpenVMS --
S1 DEC Alpha, OpenVMS --
S1 DEC Alpha, OpenVMS --
S1 DEC VAX, OpenVMS --
S1 DEC VAX, OpenVMS --
S1 DEC VAX, OpenVMS --
S1 DEC VAX, OpenVMS --
S1 DEC VAX 4400, OpenVMS --
S1 DEC VAX 4400, OpenVMS --

O3 S1 SUN Ultra 10, Solaris --
O3 S1 SUN Ultra 10, Solaris --
O3 S1 SUN Ultra 10, Solaris --
O3 S1 SUN Ultra 10, Solaris --
  D1 Intel, Windows 3.1 Oracle --

O2 S2 D2 DEC Alpha 4100, OpenVMS Oracle Yes
D1 Intel, Windows NT Oracle --

Intel, Windows NT --
Intel, Windows NT --
Intel, Windows NT --
Intel, Windows NT --

S1 DEC 3000, DEC Unix --
Intel, Windows NT --

O2 S1 Compaq, Windows NT --
S1 D1 Intel, Windows NT Oracle --

O3 S2 D2 HP Netserver LX PRO, NT Oracle Yes Yes
O3 S2 D2 Compaq Proliant ML370, W2K Oracle Yes --
O3 S2 D2 HP Netserver LX PRO, NT Oracle Yes --
O3 S1 HP Netserver LH PRO, NT --

S1 Intel, Windows 2000 --
O3 S1 Intel, Windows NT --
O3 S1 Intel, Windows NT --

S1 Intel, Windows 2000 --
D1 Intel, Windows NT Oracle --
D1 Intel, Windows 2000 Oracle

S1 Intel, Windows NT --
S2 D2 DEC Alpha 255, OpenVMS Oracle --

O3 S1 D1 DEC Alpha 255, OpenVMS Oracle --
O3 S1 D2 DEC Alpha 2100, OpenVMS Oracle --

S1 Intel, Windows 2000 --
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A B C D E F G H
S1 Intel, Windows NT --

O3 S1 Silicon Graphics, IRIX --
O3 S1 Silicon Graphics, IRIX --

Silicon Graphics, IRIX
O3 S1 D1 Silicon Graphics, IRIX Oracle --
O3 S1 Silicon Graphics, IRIX --
O3 S1 D1 Silicon Graphics, IRIX Oracle --
O3 S1 D1 Silicon Graphics, IRIX Oracle --
O3 S1 Silicon Graphics, IRIX --
O3 S1 Silicon Graphics, IRIX --

S1 Intel, Windows NT --
S1 Intel, Windows NT --

O3 S1 Intel, Windows NT --
O3 S1 Intel, Windows NT --
O3 S1 Intel, Windows NT --

Intel, Windows NT --
Intel, Windows NT --

O2 S1 D1 Compaq Proliant DL380, W2K Yes --
Compaq Proliant 1805R, W2K --

S1 Intel, Windows NT --
D1 Intel, Windows NT Oracle --

Intel, Windows 2000 --
Intel, Windows 2000 --
Intel, Windows 2000 --
Intel, Windows 2000 --
Intel, Windows NT --
Intel, Windows NT --

O3 S1 Intel, Windows NT --
O3 S1 D1 SunSparc5, Solaris Oracle --
O3 S1 Intel, Windows NT --
O3 S1 Intel, Windows NT --

S1 Intel, Windows 3.1 --
D1 Intel, Novell Oracle --

O1 S1 DEC VAX 4060, OpenVMS --
Intel, Windows NT --
Intel, Windows NT --
Intel, Windows 2000 --

S1 Intel, Windows NT --
S1 Intel, Windows NT --

Intel, Windows NT SQL Server --
DEC Alpha, Windows NT --

S1 DEC 2100, OpenVMS --
D1 HP, HP-UX Oracle --

Intel, Windows 2000 --
S1 Intel, Windows NT --

Intel, Windows 2000 --
Intel, Windows 2000 --

S1 Intel, Windows 3.1 --
Intel, Windows 2000 --

S1 DEC VAX 3100, OpenVMS --
S1 DEC Alpha 255, OpenVMS --
S1 DEC PW 500au --

O2 S1 Compaq Proliant DL380, W2K --
O2 S1 Compaq Proliant DL380, W2K --

S1 Dell, Windows 2000 --
O2 S1 Compaq Proliant DL380, W2K --
O2 S1 Compaq Proliant DL380, W2K --
O2 S1 Compaq Proliant DL380, W2K --

SUN SF280R, Solaris Oracle --
Intel, Windows 2003 SQL Server --
Intel, Windows 2000 --
Intel, Windows 2000 --

S1 Intel, Windows NT --
Intel, Windows 2000 --
Intel, Windows 2000 --
Intel, Windows 2000 --

O3 S1 SUN, Solaris --
HP Proliant DL360, W2K --
Intel, Windows NT --
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495
496
497
498
499
500
501
502
503
504
505
506
507
508
509
510
511
512
513
514
515
516
517
518
519
520
521
522
523
524
525
526
527
528
529
530
531
532
533
534
535
536
537
538
539
540
541
542
543
544
545
546
547
548
549
550
551
552
553
554
555
556
557
558
559
560
561
562
563

A B C D E F G H
Intel, Windows NT --
Intel, Windows 2000 --
Intel, Windows 2000 --
Intel, Windows 2000 --
Intel, Windows 2000 --

O3 S1 Compaq Proliant DL380, W2K --
O3 S1 Compaq Proliant DL380, W2K --

Intel, Windows NT --
Intel, Windows NT --
Intel, Windows 2000 --

S1 SunSparc4, Solaris --
S1 Intel, Windows 3.1 --
S1 Intel, Windows NT --
S1 Intel, Windows 2000 --

Intel, Windows NT --
Intel, Windows NT --
Intel, Windows NT --

O3 S1 SUN, Solaris --
O3 S1 SUN, Solaris --
O3 S1 SUN, Solaris --
O3 S1 SUN, Solaris --

Intel, Windows 2000 --
Intel, Windows 2000 --

S1 Intel, Windows NT --
D1 Intel, Windows NT Oracle --

S1 Intel, Windows NT --
S1 Intel, Windows NT --

O3 S1 D1 Compaq Proliant ML370, W2K SQL Server --
O3 S1 Windows HP Proliant DL360, W2K --

S1 Intel, Windows NT --
Intel, Windows NT --
SUN E220, Solaris --

O3 S2 Stratus Continuum 610S, VOS Yes
O3 S2 Stratus Continuum 610S, VOS --

S1 Intel, Windows NT --
S1 Intel, Windows NT --
S1 HP, Windows NT --
S1 Intel, Windows NT --

Intel, Windows NT --
Intel, Windows NT --
Intel, Windows 2000 --

O1 S1 Compaq Proliant, NT --
O1 S1 Compaq Proliant, NT --
O1 S1 SUN E420, Solaris --
O1 S1 SUN E420, Solaris --
O1 S1 Compaq Proliant, NT --
O1 S1 D1 SUN E420, Solaris Oracle --
O1 S1 D1 SUN E420, Solaris Yes --
O3 S2 D1 Intel, Windows NT Oracle --
O3 S1 D1 HP Netserver, NT Oracle --
O3 S1 Intel, Windows NT --
O3 S1 Intel, Windows NT --
O3 S1 Intel, Windows NT --
O3 S1 Compaq DL380, W2K --
O1 S1 SUN Sunblade 2000, Solaris --
O1 S1 SUN Sunblade 2000, Solaris --

Intel, Windows NT --
O3 S1 Intel, Windows NT --

D1 Sun, Solaris Oracle --
Intel, Windows NT --
Intel, Windows NT --

O1 S1 Compaq Proliant DL380, W2K --
S1 Intel, Windows NT --
S1 Intel, Windows NT --

O3 TriStar, Windows NT SQL*Server --
O3 TriStar, Windows NT SQL*Server --

S1 Intel, Windows NT --
Intel, Windows NT --

S1 Sun SPARC20, SUNOS --
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564
565
566
567
568
569
570
571
572
573
574
575
576
577
578
579
580
581
582
583
584
585
586
587
588
589
590
591
592
593
594
595
596
597
598
599
600
601

A B C D E F G H
S1 Sun SPARC20, SUNOS --
S1 Sun SPARC20, SUNOS --

O3 S1 Intel, Windows NT --
S1 Intel, Windows 3.1 --

O1 S1 Intel, Windows NT --
S1 Intel, Windows 3.1 --
S1 Intel, Windows NT --
S1 Intel, Windows NT --

D2 HP, HP-UX Oracle --
O3 S1 Intel, Windows NT --
O3 S1 Intel, Windows NT --
O3 S1 Intel, Windows 2000 --
O3 S1 HP Netserver LH PRO, NT --
O3 S1 Intel, Windows NT --
O3 S1 Intel, Windows NT --

S1 Sun, Solaris --
O3 S1 Intel, Windows NT --
O3 S1 Compaq Proliant DL380, W2K --
O3 S1 Compaq Proliant DL380, W2K --
O3 S1 Compaq Proliant DL380, W2K Oracle --
O3 S1 Intel, Windows NT --

Compaq Proliant DL380, W2K --
Compaq Proliant DL380, W2K --
Compaq Proliant DL380, Linux --
Compaq Proliant DL380, Linux --
Compaq Proliant DL380, W2K --
Compaq Proliant DL380, Linux --
Compaq Proliant DL380, Linux --
Compaq Proliant DL380, Linux --
Compaq Proliant DL380, W2K --
Compaq Proliant DL380, W2K --
Compaq Proliant DL380, W2K --
Intel, Windows 2000 --
Intel, Windows 2000 --

Note 3:  D1 = Irregular, low level, D2 = Periodic, regular needs, D3 = Continuous, daily needs. 

Note 1:  Computer Operations Support Back-Up Level: O1=one per week; O2=daily Monday-Friday;  O3=daily, weekly, monthly.
Note 2: S1 = Irregular, low level, S2 = Periodic, regular needs, S3 = Continuous, daily needs, S4 = Intensive, ongoing needs 
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